BBC Complaints
PO Box 1922 
Glasgow 
G2 3WT
14/10/09
RE: Eastenders - Stacey Slater Sectioned, Friday 9 October 2009
Dear Sir/Madam,
I work for the NHS organisation that provides mental health care in the London Boroughs of Bexley, Bromley and Greenwich. I am writing to express my concerns about the storyline in which Stacey Slater was sectioned in Eastenders on Friday 9 October 2009.

It is excellent that Eastenders has brought bipolar disorder to people’s attention as the story with Stacey and her mother has built over several months. This will have done a lot to get people discussing mental health issues and improve awareness and understanding. Hopefully this interesting storyline will help to overcome the terrible stigma that is attached to people with mental health problems.

However, I am concerned about the episode last Friday which saw Stacey violently restrained and forced into a police car by burly officers who didn’t even speak to her. This does not reflect the reality of a Mental Health Act section as incidents of this kind are extremely rare. I understand the need for drama but in my opinion the brutal portrayal in this episode is alarmist and may prevent seriously unwell people from getting help when they need it. It also helps to further some of the negative stereotypes that people with mental health problems are violent.

I hope that the storyline will continue and will show Stacey recovering with the help of modern, high quality care.   

Yours faithfully
Russell Cartwright

Head of Communications

